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UNIFIED COMMUNICATIONS HOLDINGS LIMITED
Company Registration No. 200211129W

RESPONSE TO QUERIES FROM SGX REGARDING SECOND QUARTER
FINANCIAL STATEMENTS AND DIVIDEND ANNOUNCEMENT FOR THE PERIOD
ENDED 30 JUNE 2010

The Board of Directors of Unified Communications Holdings Limited (“UCHL” or “the Group”)
wishes to announce the following in response to queries received from Singapore Exchange
Securities Trading Limited on 17 August 2010 ("SGX Queries") regarding the second quarter
financial statements and dividend announcement released on 11 August 2010:

SGX Queries

We note that the Group’s interest income for the quarter ended 30 June 2010 increased to
S$0.2 million due primarily to interest income from one of the Group’s major receivables
under an instalment payment scheme. In this regard, please advise:-

(i) Reasons for the default in payments by this major customer;

(i) Whether sales to this major customer has been affected by its defaults in payments to
the Group. If so, to disclose whether the Group’s sales will be affected;

(iii) What is the repayment schedule for this major customer and whether repayments have
been received per the repayment schedule.

Company’s Response

(i) Reasons for the default in payments by this major customer

We wish to clarify that there is no default by this major customer and that the instalment
scheme is consistent with the commercial contract entered into by the Group with this
customer, to allow for payment to be made through several instalment payments. This
instalment scheme which includes interest charges was reviewed and considered by the
Group at the request of the customer.

The Directors and Management of the Group have assessed the request from this
customer against its payment track record and history of business dealings with the
Group, and concluded that in conjunction with the terms of the instalment scheme
requested and the commercial contract entered into, full recovery of debts due from this
customer can be reasonably expected.

(i) Whether sales to this major customer has been affected by its defaults in payments to
the Group. If so, to disclose whether the Group’s sales will be affected

Sales to this major customer have not been affected.

(iii) What is the repayment schedule for this major customer and whether repayments have
been received per the repayment schedule

The repayment schedule for this major customer comprises instalments with interest
charges to be paid over a period of three (3) years. As of the date of this announcement,



repayments have been received in accordance with the terms of the instalment scheme
entered.

By Order of the Board

Anton Syazi Ahmad Sebi
Chief Executive Officer
18 August 2010



